
P R O C E D U R E  F O R  T O L L  R E F U N D :  

Crossing One of the Niagara Falls Bridge Commission’s 
Bridges While on Official Government Business 

 

 
If you are a government official and have been charged a toll while on official 

business, you are eligible for a refund of your toll.  Please apply utilizing the 

following procedure: 

 

1.  Correspond in writing with the Niagara Falls Bridge Commission identifying 
yourself, government position held, government organization with which you 

are affiliated, and business reason(s) for crossing the border. 

 

2.  Attach proof that the crossing dealt with official business. 

 
3.  Attach the receipt issued by our toll staff. 

 

Send all of the above required information to: 

 

Niagara Falls Bridge Commission       OR Niagara Falls Bridge Commission 

5365 Military Road     P.O. Box 395 
Lewiston, NY   14092    Niagara Falls, ON  L2E 6T8 

Attention: Victor Montalbo   Attention: Victor Montalbo 

 

Once submissions are reviewed for validity, a refund check will be issued.  If your 

request is not found valid or information is missing, the Niagara Falls Bridge 
Commission has the right to deny the claim.  If the claim is denied, you will be 

notified by mail.  


